
Display Your ARC 

to More Installers

NEW FUNCTION:

online add your company to 

HPC’s ARC list

What is “Online Add Your Company to HPC’s ARC List” ?

Previously, adding your company to the Alarm Receiving Center (ARC) list on Hik-

ProConnect is through offline way, which is inconvenient. 

But now, a new function, “Online Add Your Company to the ARC List” allows you to quickly 

complete the process ONLINE.

Why “Online Add Your Company to HPC’s ARC List” ?

When completed, your company information (e.g., brand logo) will be displayed on the ARC 

list. All Hik-ProConnect users can view it and connect their devices your ARC company, which 

can  promote your brand awareness and boost your business. 

How to “Online Add Your Company to HPC’s ARC List” ?

The applying process needs to be completed on Hik-ProConnect Portal as follows:

1. Register a Hik-ProConnect account and MAKE SURE to select your user type as “Alarm 

Receiving Center”. Then login and go to “Company Information”. 

2. Fill in the required company information.

3. Receive an ARC ID (API Key) and an ARC Key (API Secret), and use them to 

complete configuration on your ARC software or Hik IP Receiver Pro

Note: 

If your user type is others and can’t change it into “Alarm Receiving Center” by yourself, please 

contact Hikvision branch for help.



4. Choose a device to test whether your ARC software can receive its alarms 

and upload evidence (screenshot). 

5. Hikvision will verify the evidence 

within 3 workdays and after 

approval, your company information 

will be displayed on ARC list, which 

can be seen by installers.

Visit Hik-ProConnect and try it

Hik-ProConnect Portal

https://www.hik-proconnect.com/ Hik-ProConnect App

Rated 4.6 stars in 

App Store & Google Play

https://www.hik-proconnect.com/

