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  All HikVision DVRs, NVRs and IP Cameras can be accessed with iVMS-4500 application. 

The APP can be downloaded from the APP STORE (iPhone/iPad), PLAYSTORE (Android). 

The app is also available for WINDOWS MOBILE devices (Nokia Phones and tablets). 

 

  Download the app from the appropriate place and launch it. When the APP is launched for the first 

time, a tutorial screen will be displayed, and it can be easily skipped. 

 

 

 

 

 

                  
 

 

 

 

CONFIGURING THE MOBILE APP 
 

8.   CONFIGURING THE MOBILE APP 
 

Launch 

the APP 

Skip the 

tutorial if 

desired 
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ENTER THE INFO “ADD” BUTTON 

“MENU” BUTTON DEVICES BUTTON 

CONFIGURING THE MOBILE APP 
 

“REGISTER MODE” 

Please Note: 

If free HikVision 

DDNS is 

configured for the 

device, change 

the “REGISTER 

MODE” to 

HiDDNS   
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Please note: 

The “CAMERA 

NUMBER” is set 

to 1. 

After saving the 

changes, the 

number will 

resemble the 

correct amount of 

cameras 

Please note: 

The “CAMERA 

NUMBER” has 

changed to the 

correct number of 

cameras 

connected to the 

DVR/NVR 

Please note: 

“START LIVE 

VIEW” button 

will begin live 

camera stream 

CONFIGURING THE MOBILE APP 
 

CHANGE THE MODE ENTER “DEVICE DOMAIN” COMPLETE THE PAGE 

“SAVE” BUTTON 

Please Note: 

Alias is just a 

friendly name for 

the address book 

(i.e. Home/Office) 

User Name and  

Password are the 

DVR’s/NVR’s 

username and 

password 
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